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Upton Mill Care Home is a new luxury

64-bedroom care home facility offering
exceptional care and comfort to its
residents in a community setting.

Arranged over two floors, Upton Mill
provides home-from-home 

accommodation for residents with a 
range of differing care requirements, 
including residential, dementia and 

nursing care.



THE BACKGROUND 
This scheme involved looking at the 

previous homes and considering 
enhancements that would go above and 
beyond the necessary requirements for 

luxury residential care to differentiate them 
from other care homes.

THE BRIEF
To apply thought and innovation to 
create a sophisticated home from 

home environment that is aesthetically 
pleasing but functional in aiding resident 

navigation, wayfinding and familiarity 
within the home that has a welcoming and 
homely familiarity for residents, families, 

and staff members.

THE PROCESS
In total, six themed lounges were created, 

from a London to botanical theme, 
the schemes provide a little fun whilst 

appealing to particular tastes and moods. 
The variation offers residents defined and 
recognisable spaces that are decorated 
and accessorised with their comfort in 
mind. Particular design attention went 

into creating calming quiet spaces. Bold 
enough to be identifiable but soft enough 

to be calming, these spaces are for all 
but have particular appeal to those with 

dementia. From a wellbeing room to a quiet 
lounge, and feature corridor ends. These 

spaces have been designed to
be functional places, they are designed as 
feature spaces where people can retreat, 

relax, or just take time to sit.

THE RESULT
Working with Porthaven Commercial 

Director The Care Home Interior Company 
team considered every interior detail.
From perfectly selected wallpaper, to 
cushion detailing, every last ornament 

and picture, the ease and silence in use 
of a curtain rail, handcrafted and bespoke 

furniture. The Care Home Interior Company 
provided every lasting detail throughout. 
With personal tastes high on the design 

agenda, each resident bedroom is unique 
in design and scheme, reinforcing it is a 

home not an institution.



Handmade furnishings achieve a 
homeliness that their factory-made 

alternatives simply can’t. The quality 
of craftsmanship is so good, it 

softens our homes and makes them 
welcoming. 
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CHECKLIST 
Interior design throughout the home.

64 unique bedroom interiors.

In-house manufacture.

Procurement of additional fittings.

Best practice dementia design.

Installation by in-house team.

Delivered on time.

Delivered on budget.

GUIDING PRINCIPLES
Each and every one of the 64 bedrooms in 
the scheme are individually designed with 

key principles in mind:

Thought and innovation.

Choice and variety.

Comfort and homeliness.

Wellness and calm.

FEATURES
An intuitively designed home that enables 
easy navigation and accessibility for all.

Welcome and homely familiarity for 
residents, families and staff members.

Promotes independent living and personal 
fulfilment by providing choice and variety 

in every aspect of daily life.

Environments that put residents at ease, 
promote wellbeing and soothe those with 

complex care needs.

Innovative design features and aesthetics 
that surprise and delight every resident, 

visitor and staff member.

Every texture and contrast, and every 
feature chair and cushion, is perfectly 

designed for personal fulfilment.
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